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Z.28013/02/2021-Proc.I(EPW)
Government of India-
Ministry of Health & Family Welfare
Department of Health & Family Welfare
[Procurement-I (EPW) Section]

Nirman Bhawan, Newbelhi 5
Dated: 13.09.2021

OFFICE MEMORANDUM

Subject: To prescribe and procure Made in India Hearing Aids in line with
Procurement Policy

The undersigned is directed to forward a copy of the Public Grievance No.
PMOPG/D/2021/0193142 dated 21/08/2021 received from Prime Minister's Office
enclosing therewith a copy of letter of Hearing Industries Association, Green Park,
Delhi requesting to ensure that the nstitutions under MoHFW may prescribe and
procure Made in India Hearing Aids in line with Procurement Policy.

All Procuring Entities under MoHFW are advised to comply with various
mstructions 1ssued from tume to time 'by Deparrment of Ehpenditure DPIIT and other

Signed by Chandra Shekhar

Bahuguna
Date: 13-09-2021 16:17:23

Reason:ADDfOﬁ?% Bahuguna)

e Under Secretary to the Govt. of Indie ,,
: /s J Tel: 2 O(IS/)
\\_d’/ | W/ ru w*'( 7(/
1. DGHS. Nirman Bhawan, New Delhi. :
2. AS&FA / AS&MD MoHFW, Nirman Bhawan, New Delhi.
3. AS(AA) AS(MA) AS(VS)/ AS(AS) },/’ ,/@
4. EA(NS)/ IS(MKB)/ JS(LA)/ IS(VC) / IS(GM)/ IS(VI)/ IS(PS)/ IS IIS(HS)
5. The Director, All AIIMS, New Delhi/ I‘aLnd/ Bhubaneshwar/ Raip nq B,@rﬂﬁ]/
Jodhpur/ Rishikesh.
6. The Director, National Institute of TB and Respiratory Diseases, New Delhi.
7. The Director, Vallabhbhai Patel Chest Institute, North Campus, University of 0'1/*7“/?“/
Delhi.
8. The Medical Superintenderits. Safd.arjung/Dr.RML/SSKH/KSC Hospital, New
Delh.

9. The DG&CEQ, Central Medical Services Society, New Delhi.
10. The CMD, HSCC (INDIiA) Ltd., Corporate Office: B-6(A), Sector-1, Noida



FiE NU.L,&OU 1OTUZIEU L - TOC. I EFVY)

L

PR i bt e m—————— = = m—— ———— e s
- e e e e b bmemmme e 6 TRERAT A e b Lt EA  H T IR ——tn o n o o o

e cam eme——an wr 3 = e e e ——

. Lo - |
o (@1P)-201301., ... .
11. The Chairman & Managing Dlrector I—ILL Life. Care Ltd Thlruvananthapuram
" Kerdla—.695012 and NOIMA.
12. The BDG (’Siores) Medical Stores Organization, Sector-1, RK. Puram, New
Delli ~110066.
13. The Director (CGHS), Dte. General: (CGHS), Nirman Bhawan NewDelhi. .-
14. Dlrector, JIPMER/. PGB\AER/WNEIGHRMS/ ~RIMS/ “NIHFW/ FSSAI N ,
SH\A-GMS‘KHS o, - sop "pn. SR e 2 %, 7 *‘7"‘127"‘ ::i 4 “‘?) ’?dw “-.-, BT A
fd;'b' ﬁ:hﬁDﬂ‘ﬁOtOrghChlﬁaFﬂHJﬁnﬁﬁtlﬂﬂal Cﬁncerhshﬁite K@]kata O BECES Ry
. 16; The@maefor CIP, Raticht. : C '
17. ‘The Dlrector, AIISH Mysore
18. The Dlrector LGB Regwnal Institute of Mental Health, Tezpur.

Copy to:

. Prime Minister’s Office (PMO)
. Hearing Industnes Assoczatlon Ashirwad Coplex, D-1, Green Park, New Delhi-
110016 - .
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i . . Ashirwad Complex,
D-1 Green Park,
- y New Delhi— 11016
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iinistry Yo sdpedfiathe same

Respected Sir,

—~

/We are again btinging forward our letter dt 7th April {copy attached). '

You had been_ very kind to forward our request;/ grievance to Q,ea[th Ministry, which was clearly meant for
Health Ministry to ensure that Public Procurement: Policy of Made in Indig is followed both In word as well as

spirit by all the health ministry centres like CGHS Mospitals/ CGHS dispensaries and national institites fike-

All india Institute of Speech & Hearing, Mysore.

But Sir, the response we received from the Health Ministry was totally missing the essence of our above-
men#gfm,gaglett@én {nsiead: of instructing CaHs Hospitals 7 Di‘spi—:-hsaries, they mistékenly read the word

‘Héating Ald' and stmply wrote o us that hearing aid distribution-is done by Dept. of Disability and forwarded
-—our léttér to the Dept. of-Bisabiltty- See Laizrraczived Jiom Heallh Minisiry vide File No.7-21 013708/2021-NCD-

NNPPCD)/ (FTS-8110470) dated 7 Fne 2021)

They dearly erred, es the purnose of our letter Was that the Health Ministry should ensure that thaeir
institutlons such as CGHS Hospitals/ CGHS dispensaries and National institutes Jike All India Institute of Speech
& Hearing, Mysore, AIIMS, etc. are clearly given the directions to follow in all their prescriptions and
procurement a clear preference to Made in india Heating aids in line with Public Procurement Policy,

which Is still not happening.

St the resull is that MANY poor-gnality hearing aids of CHINESE ORIGIN-coming in via $ingapore, Walaysiz,
Hohgkong etc., are being procured.and prestiibed by hospitals of GGHS, Atmed Forces and health ministry
ipstizationg. ' . . .

Even the GGHS cineular For hearing aids does not state ﬂaﬁtﬁeadng aids must be Made in Indiz and BIS
cerfified which is nandatery under Pubiic Procurement Policy & alsv as per ciroular of Department of
Pharmaceuticals. Co

*E?f?we are therefore agaln witting toou -because the Heatth-Ministry is notreplying to our letter, where wa
wrote to them about thair £rror in understangding our letter, (The copy of our letter dated 76.06,2027 written io
Wealth Minisiry, in response to their leiter of 7th Jirre is aitached)

Waiting for your kind help in the interest of “MAKE IN INDIA” Medical Devices.

or Heafing indusitiss-Association Encl: | :
T, : - ¢ -Durleterdsted 7t Ancl2021 addressed fo Hon'ble Prime Minisker's Office
gty Lo AT . N auammﬁﬁqe‘dﬁoiﬁ,gea!tﬁmﬁﬁw;ad_ernefm:r-zama‘.faafzuzz-’mm!{mcaj,((FTS-BA_L:WM
-, 'y - - T 2 xF = T .
T , 17, - ‘oegdehamesen o . oo
L e T x iReplysentes Heditaingsiny ide enrerds) duted iE0g D000 - ;
B : : 4 .4+ .»hrﬁerfb“_[ﬂqﬂa!Miu“ustr:,"farm‘gdighdeuiteséfcgga;rmemﬁffhafmacéuﬁ;als}\ide’order
. 4 ’ ‘
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204
Ashirwad Complex,
Green Park,
New Delhj - 110016

o £2malkheatingindustriesassociation@gmail.com

HEABING INDUSTRIES ASSOCIATION

r-r;-’.:""-.."....‘ LY -
—“, 'y
.y Y

Vbt C Date: 07" April, 2021

e

The Hon'bls Prime Minister 2 76,

Govt of India, Prime Minister's Office ; T :
South Block, Raisina Hill, ] g A

New Defthi-110011 ; g e <o

B rm——t - g ks v bt b £
e g AT s

Sub: Reguest for necessary instructions to Mmlstg,ot Heaithmfer—fpmcurement*{)f Hearing
" Talds/Heariig ‘Health care pradncts ‘from Make in india companies under Public
Procurement Policy

Respectad Sir,

You will be glad to know that Indian Hearing Aids are today exported to'International market and besides
having USFDA accreditation are ISI marked by Bureau of Indian Standards

Sir, while your government is successfully implementing your policy of “Make in Indis” and “Vocal for Local”
by way of coming out with Public Procurement Policy which is clearly amplifying the Preference to buy
“Make in India” products which are BIS Certified {copy attached), but we regret to inform vou that the Indian
hearing Aids manufacturers who are aisc Class 1 Local Supplier are still not able to recelve orders for Hearing
Aids under the CGHS Scheme purchases of Ministry of Health & Family Welfare. -

While we have written a letter to the Ministry of Health, we have not recelved any response on the same,
may be because of them being preoccupied with Covid pandemic,

However we would be EFatetul I the Prinie Vinster's OFice takes Up this matter with Health Ministry so
that the orders for Hearing Aids, audiological equipments & other Hearing health care equipments may

kindlv be procured henceforth from;

1. Mzke inIndia companies who are also Class -1 Local Supplier

2. 18I marlc by Bureau of Indian Standard as per govt. order issued by Ministry of Finance dt 12 May (copy
attached) for supply under CGHS scheme all over India and also all hospitals/ institutions, avionomous govt.
hospitals/ institutions such as AlIMS, All india Institute of Speech & Hearing and other govt, hopitals. .

The ghove would hely the genuine Indian manufacturers who are manufacturing World Class hearing alds,
get the benefit meant for genuine Made in Indla products only. This would also heip enhance job opportunities
for Indian manpower besides saving valuable foreign exchangs.

Your kind help in this matter would be highly appreciated.

Best Regards and JAl HIND,

for Hearing Industries Association - — :

{"_’7&:::1‘

Secratary

Encl: Govt. order of Ministry of Finance of 12th May, 2020 mandating use of National Standards
: Copy of PPP (Preference to Make In India) dt 16.08.2020 /{/J

o e e . -
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North Blook; New Deh;
Dated the 1 May, 2020

Bullding Godes i1y

Nationa| Technjea
Codes needs tg ga specifiad

in the public procuremeant. wherever such -sjcgndards exigls. Tha Rule also provides that

whierever sych slendard exists. if g procuring entity infends o adopt
lo record his reasons In watting for doing

speclication, he shajl have

2, :
Taéhn_ir;af;fiﬂéﬁ?ﬁpaﬁans exlsi; ihe procurn

eniitj

Qualityy ertiicstions exisls, the brocuring entily should
exceptional pases wherg, despite the exisiznoe of
procuting entity intends to specily fareign Techtieal
musl recard s reasons in writing for adoption of
Needless 1o say. this may also be subject to maiter

indian

3 This issues with the approval of

To

Secretaries of all Minfstries/ Deparimertis; Govt of ingty ~ -

I

1 has csoe i the nefice of fhis Depaitiment that SYER I cases where lndiap |

pacify foreion Guar Cerfifications

AN Accr:ed{;éﬁgnsr—if"r‘s—re‘ff‘e?a"iéd that wheraver Ingian Teshnival specifications and |
ATy CarTERT prescribe them, In those rare or

any other technicaf
so, '

R

techinical Speclfications, the

Certifications and Accreditations. i
such ofher technica specifications,
of audit. )

Secretary (E}:pendﬂurs}. ' "

KiFaN

e s an
{waniay Agparwal)

, Dirspler {PPD; -
Satiey agnzwals3@nie.n
Y 128084081
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M/S HEARING INDUSTRIES ASSOCIATION,
ASHIRWAD COMPLEX,

GREEN PARK, NEW DELHI - 110016

Email — hearingindustriesassociation@gmail.com

Subject: PMOPG/D/2021/0109713 dated 16.04.2021 from M/s Hearing Industries
Association -reg.

Sir,

I am directed fo refer to grievance bearing registration no, PMOPG/D/2021/0109713
dated 16,04.2021 and to say that procurement of Hearing aids / Hearing Health care produdts -
i does not come tnder the purview of National Programme for Prevention and Coutrol of |
© - . Dealess (NPRCD) LNCD. =1 Sectietr——— ———— —— .

2. Hearing aids are being provided to the identified hearing impaired persons as per terms
and conditions of Scheme of Assistance to Disabled persons for Purchasing/ Fitting of aids/
appliances (ADIP Scheme). The scheme is dealt under the Department of Empowerment of Persons
with Disabilities (Divyangjan), Ministry of Social Justice and Empowerment,

3. In ir_iew of above, your grievance 1s being forwarded 4o Department of Empowerment . B
.of Persons with Disdbilities (DIVYANGIAN), Ministry :of Social Justict & Empowerment - '
.for furfher necessary action attheirend. . . " . ’

Yours faithfully
S iitealiy wicy e bans
AP RAI DY S G
Dirtpit e whdo 007 4 1 immaao T

=Oz1
08 00 e 10 T e s 1

. (Dharminder Singh) - h
Under Secretary to the Govt. of India
o 7T - Tel: 011-23062666

Copy to: (along with copy of grievance with a request that the comments / reply on the
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. HEATHE Nids are also being procured by ‘the Healdh [Witnistry hospit

ety c 8, which Is being done
though the funds of the Health Minfstry,

Thér@f]%re,“your simply. referrng_the letést 4o the department of Empowerment of Perséns with Disalilitis

PUrpLsE; &s far as the.lgrescribﬁﬁh#aﬁti fittng of hearing aids done by HEALTH MINISTRY hospitals / CGHS Irs
Pledss Note: : ' L

e - : : [ ,
s Erﬁportaht to note that hearing #ids are alss Plestribed and procyred by various-AlIMS / CGHS Dispensaties / Hospitals-4ctosé india and In many of
tﬁ:e‘i‘iff?é‘hfcfes, they are still using FOREIGN { CHINESE BRAND, while doing trial.él on patient and prescribing the foralgh }f«c{}i
USING BIS CERTIFIED, MADE IN INDIA products. _ ‘ K

| S
' Buvt hospitals and Al India instituite of Speech & Hearing besldes CGHS dispénsatles, |
We B&ve beeh told that they db ot kave any instFuctions & ibj i
atid BISChriafiad, which essentially means that ¢

?’ DOES NOT serve
fons is doncerrad..

ey are NOT following the Public rrocurement Policy of the Govt of India,

THIS 1§ Winrs there i 3, tlear viesd of Mg Hendly and 98] Marked’ frearing. ajds 10, be preseribed and fitted, especiaily B&éﬂli'tse these aye fundéd
tﬁ\"ﬂtfﬁfﬁ}%ﬁaffﬁ ministry / CGHS futdls for EEHS Bensfidaries and others, J ' i

]
(LR gl
THeretot®, in line with GOVT of Ifidia prdsiines,

sll #ie. Hstitutions in india need to he clearly instructed to Rrocure medlesl dé‘\;it*&*zi F-hearing aidys whish
are "Made-in-Irdia’ and especlally whidh 2 151 Marked by 815, | . {1
We aba hi reby referring to the attacied ettar of Department of Pharmaceuticals (which is the nodal ministry of medicat deviess) \g:fhich clearly states -
Heatthg' Atds must be "Made-in-Indig” and "BIS certifiat” as per Public Procuremz—:;nt POliEY. ... see attached Annesuirs 3'1\";] o
We are also hereby re Ferrjng to the wircular of the Fitidhee Ministry tself where! they have clearly specified that medical devleis should be BIS certiffed
{Natioha] Stahdards). ..ot soE trttoched Annexure 8’ o _ - o
PRAYER ~ : L

| s 1“ I .
WE hetsby take a clear request that inline witly the above, please instruct all the CGHS Rispensaries, AIMS, AlISH and varios tther Ministry of Health

thgtituttons who are prescribihg -Hearing wids; gy kindly procure them In line with PPP and GO guldetines which is clegrly spéciﬁéﬂ- by the Dept, of
plarmatairticals (nodal ministry for mediesl devieas), Ministry of Finance as well as the Haalth Ministry also. T

S

i :
with preferance ta Make In India praducts, .wh_ic%fi:ﬂ.ﬁ‘*e 18 marked. by Bureau of
ocured viith fulids from health ministry and CGHS, -. . f :
: L

w
|

fﬁg‘%ﬂéﬁf Yo clearly instructed to do tyidls 4pu Hlinigs of hearing atds,
Indish Staridsrds, since these hearing a1ds / medical devices are being pr

del L]
%aArlza972?34553214uzsmsimp!mmg-a%sﬂ\r-?m439046035073sgoe&sfmphmsg-a%gnnahe1o 3097355989237

(
|

e s ks,
1

fidse products, and NoT

hcuring medical devices/ hearing alds with Préterence 1o MAKE INJNIHA -

23
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) C . :"H el . . Hearlng Industrles Association <heaﬁngl‘1‘|dﬂ§iﬁ%"?.assooiat{on@gmall.corms-.
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Bé‘mﬁ' "ﬁ“&ﬁ‘)'your Ministry {s mis;‘sm@* tH& ES5ENCE of the LETTER which was for CGHS hospitalsf g}‘.;ﬁa!ﬂ‘l Min. o
hstitutibhsi- REQUEST FOR INSTRUCTIONS to ALL CGHS Dispensaties / Govt Hospitals / AIME ) AlISH KIYSORE ete,
Ao sfisure that Public Procurérient Psiisy for preference to MAKE IN INDIA products triust be #il6wed ang ﬁea’?iﬁﬁ'ﬁidé‘
prescittisd and fitted by CEHE Hospitdls / Dispensaries with Health Ministry Funds and MUST & “IS| Marked by BIS” |
?ﬁﬁgf'ﬁfrﬁf&?‘amy Made in fadia” - ihlisis with Ppp vk

Mmedsayés : o

ESE T
n 3 l

TR -y n — . . 4 e -.g.‘-a;i-;-* ¥ e e . ..-'. e en waee
Héﬁrfn‘g;lﬁdnstrles Association <hearingindusttlésassosiatiori@gmail.com> ‘W*Ld, Jun 16, 2021 at 5:37 PM
To: js@aty ov.in ) '

! .
Cer tofirtdet@mygov.nic.in, narendramodit Z34@gmail.com ; f ' '
' !
]
i

B S, o

et e e rarRs ke s Sy

e
Shif A8k Saxena . , :
Juifit Seratary to the Govt. of India ‘ ;
Mifiistty &f Mealth, Nirman Bhawan . y

U e

Naw Dajl

-
-,

SE!!.S% ’R:eplv {from your Ministry is MISSING s ESSENCE of the L ETTER which was for CGHS hospitals/ Hea[tﬁ"ﬁlj%

‘ institutions:

REQUEST FOR INSTRUGTIONS £ ALL EBHS Bispensarias/ Govt Hospitals / AlIMS./ AlISH MYSORE etc. to ensure that f’ubﬁéﬁr&curemen’c Policy.for
. prefarence to MAKE IN INDIA protuets riust b followed and hearing aids prescfibed and fitted by CGHS Hospitals / Tﬁjiﬁﬁéﬁ“sa#]es with Hesdlt
* Ministry Funds and MUST Be 50 Marked by B1S” and “Preferably Made in India” « inline with PPP '

e |l .
fie!

Ril¢ ' PVIOPG/D/2021/01097 15 dated 16,0455 from M/s. Hearing Industries Association to the Office of the Prime Mfﬁigl’éé"i" él

1 1‘)'3‘

| Your véft Letter vide File No.T-21013/08/2021-NCB-1INPPCD)/ (FTS-8110470) dated 78 June’2021 R {l
&

. . * |

We Rave recelved your lstter 6f 7D June and are sUrptised that the KEY ISSUE, which was regarding Mprescrigtm_grg_ﬁﬁi‘n“gm&mg Alds done at

LERY Hatnitals / Dispensaries frorm the funds of Health Ministry may kindly be done by following the Public Proz_:urement‘Pﬁl'ﬁ;y oﬁ ?f.@r‘f“ér,er‘!ﬁé’co PMAKE-IN-
INDIA, has been sidestepped. i . .t
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No. 31026/36/2016-MD
.. Govgrnpept of India
Mzmsiiy of Chemicals & Fertilizers
Department-of Pharmaceuticals

®RERY

Jenpath Bhawan, New Dethi
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Subject: Guidetines for rmplementmﬂ the provisiotis of Public Precurement
(Freference to Make in India) Order (PPO), 2017, related to
procuretnant of Goods & Services in Mﬂdxcai Devices — reg.

ThIS issue of mandatory requirement of USFDA/CE cettification in
public procurement has been raised from time to time by Medical Deavice
Industry representatives. This Department has considered the ssue and hereby
amends the -puidelines dated- {8.5.2018 issued by this Department for
implementation of PPO 2017 dated 15.06,2017 issued by Department of
Industrial Policy & Promiction, by inserting Para 4.1 as under:

DT 5 l_ﬁsmrw_.pmwremﬁm ageney_should follow the standards laid down 6‘

for the medical .device concerned. fof

by Bureau of Indian Standards,
ProCUTEmIEN! BLIDOSES. Where such standards exisi, USFDA/CE certifications

etc. shall not be mandated.”

3 Other contents of the guidelines dated 18.05.2018 remain unchanged.
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T - LinderSecretary fo the Government of ndia
‘ Email: parveen.19@govin
Tel: 283352268
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~ As per list attached.
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